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 We welcome back Samantha Hayes from her maternity leave in her new position as ‘Quality 

Delivery Officer’. Sam was previously our Senior Administrator, however recent changes have 

been made to our management structure in order to ensure that we are able to accommodate  

the ever changing needs associated with General Practice.  

Dishley Grange patient group has been awarded the 

best entry in the 'Active Community Group 
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We have also been nominated once again for the 'Charnwood Best Community/Physical Activity Project of the Year 

Award' for which we came runner up last year. Congratulations to the members of the Patient Group for their dedication and 

drive to make this scheme so successful and for all those who have helped to promote and extend the walking group. 

 Unfortunately, we recently said goodbye to Denise Naylor, one of our practice nurses, we thank Denise for her hard work 

throughout her time with the practice and wish her all he best for her new role. We are currently in the process of recruiting 

a practice nurse to take Denise’s place and will hopefully have an update on this in time for the next newsletter.  

 

 

The NHS friends and family test 

(FFT) is an important method 

for you to give your opinion on  

the care provided by your registered GP practice.  

This test only takes a few moments of your time 

and can be completed on our website, or at  

reception at both sites, with a box nearby to  

submit your questionnaire once completed. 

For October we received a record number of  

responses and had some very positive feedback. 

Of the 142 tests returned, 138 patients (97%) 

said they would be ‘extremely likely’ or ‘likely’ to  

recommend us to a friend or family.  

Thurs 24th December - 4PM close (1PM Hathern*) 

Fri 25th December – CLOSED  

Mon 28th December - CLOSED 

Tues 29th – Wed 30th December- NORMAL HOURS 

Thurs 31st January – 4PM Close (1PM Hathern*) 

Mon 4th January – NORMAL HOURS 

Note: LAST DAY FOR PRESCRIPTION REQUESTS IS 21.12.15 

 

If you are eligible for the flu jab but are yet to be vaccinated,  

please contact the surgery as soon as possible to arrange an appointment. 

award'. These sport and physical activity awards are highly coveted and cover the whole of Leicester 
City, Leicestershire and Rutland over six main categories of award.  Our scheme was judged to have the 
greatest positive impact on health and well-being for those aged 65 and over. For the PG and the 
Health Walk Group to carry this off is some achievement. Well done to all concerned!  

 Also assuming a new role is Rich Gray, many of you will know Richard’s face from behind 

the reception glass, however he has also demonstrated a keen interest in healthcare and has 

recently qualified as a fully-fledged phlebotomist. Rich is now holding his own regular phlebotomy clinics on a Monday morning 

and will still be around on reception throughout the rest of the week.  

*Please note that on Christmas Eve and New Years Eve PM, Hathern  

patients can access care at Maxwell Drive If needed. During all other  

closure hours, patients who call will be advised how to access healthcare 

services. 

Merry Christmas and a Happy New Year to all of our patients! 
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Consequently, we will be unable to accept registration requests 

for patients under the age of 16, and any that attempt to  

register online will not be processed going forward. Existing 

patients aged below 16 will have their accounts terminated 

when they turn 16, and a letter will be sent inviting 

By the 31st March, all  

patients will have access to 

their medical record online 

via our patient access service 

All patients that register online will be required to attend the 

surgery with a form of identification to prove their identity 

before we accept the registration and provide full access 

rights (you will be permitted to make ONE appointment using 

the system whilst this process takes place). If you have any 

queries regarding this matter then please feel free to contact 

us to discuss this further. 

You are currently able to see your medications, however this 

will soon be extended to provide further information stored 

within your medical records. 

 Flu vaccination If you have asthma or COPD and you catch the flu you are more at risk of developing 

complications and becoming seriously unwell. Although flu is around every winter, the virus changes and 

last year’s vaccination will not protect you this year. Please contact the surgery to request a vaccination. 

 Pneumococcal vaccination This vaccine protects against 

pneumococcal infections which can lead to pneumonia, 

blood poisoning and meningitis. If you wish to have the 

pneumococcal vaccination please contact the surgery. 

If you have a long term respiratory 

condition such as asthma or COPD it is 

very important that you take care of 

yourself, especially over the winter 

months, as you are at greater risk of 

developing infections, experiencing a 

deterioration in your condition and being admitted to hospital.  

or COPD should have a management plan and should have a review at least once yearly or more frequently if indicated.  

them to re-register to this service if they wish to do so. 

This will not only save you 

an unnecessary trip to the 

surgery, but will also free 

up the GP’s time to deal 

with enquiries which are 

urgent for that day. 
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As you can see if your query is non-

urgent, it may be the case that you do 

not need to see a GP at all and  

another member of our team will likely 

be able to assist you.  

Please note that this system is a work in 

progress and as such may be subject to 

change based upon feedback offered by 

both practice staff and patients. 

At this point we will ascertain the 
urgency of your query and where 
best to put it within the system. 

Urgent Queries 

If, after obtaining further information, 

the query has to be dealt with today 

by a GP and cannot be dealt with on 

the phone or in a routine appt or by 

anyone else in the team, then you will 

be allocated a ‘book on the day slot’ 

with a GP. If all of the on the day face 

to face appointments  are taken and 

your query is urgent for that day, 

then reception will offer you a tele-

phone call back with the GP to either 

offer advice over the phone if possi-

ble, or invite you to come down to the 

surgery later the same day. 

Telephone Call 

 Inhaler technique Using your inhaler correctly is important 

to ensure you are receiving the medications prescribed for 

you.  If you have not had your inhaler technique assessed 

recently please make an appointment. 

 Annual Asthma/COPD review All patients with asthma 

 Pulmonary rehabilitation If you have COPD you may be eligible to attend pulmonary rehabilitation 

sessions in the local community. This involves a six week programme of exercise and education about 

COPD. If you wish to find out if you are eligible please discuss this with your GP or practice nurse. 

 Smoking cessation There are many benefits to stopping smoking especially if you have a respiratory condition. The support 

available from the stop smoking service, in combination with the medication they provide, will increase your chances of  

quitting. If you would like help to stop smoking, your GP surgery can refer you to a stop smoking service. 

A recent audit showed that 30% of patients did 

not need a face to face appointment with a GP. 

Receptionists will ask you for further details when booking an appointment so that  

patients in need of urgent on the day care have access to a GP and queries which can 

be dealt with on another day, or by another member of staff are actioned accordingly. 

Please see the diagram provided to see how this system will work.  


