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DISHLEY GRANGE MEDICAL PRACTICE 

Meet the Staff —  Not sure who is who in the doctors and nurses?  Then please take a look at 

the photograph gallery at the entrance to each surgery.   Please feel free to speak to Karen or 

Sara if you have any comments or suggestions about the practice 

Did You Know? 

You can pre-book an appointment with a 

doctor or a nurse 3 to 4 weeks in advance 

(subject to availability) 

Appointments are also available on each 

day when our phones open at 8:45am 

Early morning appointments are available 

some weekdays & Saturdays 

Our practice website is now available for you to access information about the practice and book your  

appointments and order repeat prescriptions online by searching on: 

www.dishleygrangemedicalpractice.co.uk 

PATIENT ACCESS (formerly EMIS ACCESS) 
Please note that Patient (EMIS) access is for making appointments with the doctor and  

ordering  repeat medication  

How to contact the out of hours service 

When the practice is closed there is an Out of Hours service that is available for our           

patients.  If you dial the normal practice telephone number 01509 646550  or 

 01509 646326  your call will automatically be redirected  

You can also call the Out of Hours service direct on 0845 0450 411 

NHS Direct  

NHS Direct is available on line 24/7 and has so much 

to offer.  You can check symptoms you are concerned 

about, ask questions about your medication and get 

general health information about an existing  or    

recently diagnosed condition.  Information about 

local dental and general health services is available 

by entering your postcode 

www.nhsdirect.nhs.uk or Tel: 0845 46 47 

Patients’ Group  

The recent patient group open evening raised £10 for sport relief in a 

‘Guess the weight of the pig’ competition!   

http://www.dishleygrangemedicalpractice.co.uk/


Bank Holiday Opening Hours 

Monday 4th June – CLOSED 

Tuesday 5th June – CLOSED 

Wednesday 6th June - NORMAL OPENING 

LAST DAY FOR ORDERING PRESCRIPTIONS  BEFORE THE BANK       

HOLIDAY  WEDNESDAY 30th May 

Common Childhood Illnesses 

We have recently received some booklets in the practice produced by our local            

commissioning group for parents and carers of children aged five and under called          

‘A Guide to common childhood illnesses’                                                                                   

The booklet gives many hints, tips and advice for parents to refer to                                       

It also contains a list of useful local and national contacts 

If you would like a booklet please ask at Reception and they will be happy to help 

Chickenpox ………..                                                                                                                                                                                                     

is a mild and common childhood illness that most children catch at some point.  It causes a rash of 

red, itchy spots that turn into fluid-filled blisters. They then crust over to form scabs, which 

eventually drop off.                                                                                                                                                                

Some children have only a few spots, but in others they can cover the entire body. The spots are 

most likely to appear on the face, ears  and scalp, under the arms, on the chest and tummy and on 

the arms and legs.                                                                                                                                                               

Chickenpox (medically known as varicella) is caused by a virus called the varicella-zoster virus. 

It's spread quickly and easily through the coughs and sneezes of someone who is infected. 

Chickenpox is most common in children under 10.  In fact, chickenpox is so common in childhood 
that 90% of adults are immune to the condition because they've had it before.  Children 
usually catch chickenpox  in winter and spring, particularly between March and May. 

What to do 
To prevent spreading the infection, keep children off nursery or school until all the spots have 
crusted over.  Chickenpox is most infectious from one to two days before the rash starts, until all 
the blisters have crusted over (usually five to six days after the start of the rash).  If your child has 
chickenpox, try to keep them away from public areas to avoid contact with people who have not 
had it, especially people who are at risk of serious problems, such as newborn babies, pregnant 
women and anyone with a weakened immune system (for example, people having cancer 
treatment or taking steroid tablets). 

When to see a doctor 
For most children, chickenpox is a mild illness that gets better on its own.  But some children can 
become more seriously ill with chickenpox.                                                                                                             
Contact your GP straight away if  your child develops any abnormal symptoms, for example:                                                                                                                    
if the blisters on their skin become infected or if your child has a pain in their chest or has 
difficulty breathing.  


